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Section A:  

 

1. Research methodology:  

 

From personal contacts of the Greek orthodox church [GOM] and internet research 

for identifying relevant target groups a selection of over 784 persons were identified 

and emailed for the participation of the survey. 

 

The survey was prepared under “google forms” and the internet-link was sent to the 

participants. 

 

 

2. Research barriers or difficulties 

None 

 

3. Sample description 

 

60 responses were collected, whereof >98% of all questions were answered from 

the individuals.  

 

The following graphs describe the target groups. 

https://goo.gl/forms/5NLMqzTioNOKia6C3
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All participants responded with ‘yes’ to the question: “Does the work in your 

department address as well immigrants?”, since this survey was aimed at this target 

audience. Among the working sectors of the participants were coordinators of 

volunteers, integration commissioners, supporting groups, counselors for 

psychological needs , pastoral services and pregnancy-related conflict counselors, 

supporters who took on responsibility for unaccompanied minor refugees, workers in 

the field of enviromental protection,sponsors from welfare organisations, advisors 

and consultants, security personnel and administrative workers among several public 

offices. 
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4. Results, Key findings 

 

 
Alltough the provided help is seen as broadly satisfying, many participants expressed 

concerns about lack of personnel, especially interpreters. Some express, that due to 

bureaucracy or data protection, cooperation between offices is obstructed and paper 

work remains incomplete, credentials of immigrants are missing and they therefore 

are not able to join the workforce. A strong demand for intercultural training is 

raised, in order to identify the different needs and to communicate this needs to the 

domestic volunteers and employees in public offices. 

 
Among other things, living space and legal advice for dealing with authorities seems 

crucial. Regular updates, more social education for employees and volunteers plus 

pre-printed forms in different languages could help overcome the language barrier.  
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Category 2: Experiences from participation in training programs 

 
Participants of the survey took part in cultural and language trainings and workshops, 

with focuses on migration and integration (among them integration law and EU 

rights, mediation, conflict management and even self defense). Several participants 

took part in IT and data protection trainings. 

 
Among the answers of the participants, who took part in such programms, ethnology 

of islamic and arabic countries was mentioned several times.  



 

Page 7 of 17 

 

 
 

 

 
 



 

Page 8 of 17 

 

 
 

 



 

Page 9 of 17 

 

 

Category C: Participation in intercultural trainings 

Nobody evaluated a participation in an intercultural training program as ‘not useful 

at all’. 
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What competencies you would like to improve the most from such an educational 

program? 
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In addition to the already mentioned points, participants inquired more 

conversation, mediation and crisis intervention skills (also in disputes with Germans 

as for example German landlords). There is a requirement of basic and in-depth 

knowledge intercultural understanding and foreign political systems, too. 

 

Which learning activities do you enjoy the most? Please rate these activities on a 

scale of 1-5 (1 – not enjoyable, 5 – very enjoyable) 
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Other mentions were: field trips, group work, case studies, role playing, discussion 

groups, learning activities in foreign countries, presentations, lectures, print material,  
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The most important outcome from the German survey is, that the highest part of the 

employees working in the immigrant area are mostly satisfied with the overall 

situation.  

Of course there is always room for improvements in different areas (room, stuff, 

etc.), but one of the most important factor for improvement is having translators and 

because of the cultural diversity the gender of the translators should be men.  

 

For the planned e-learning platform for the Q-SER project, the conclusion is to 

develop training sessions regarding intercultural communication and understanding 

of the culture, the maximum time for a course should be around 5-15 minutes and 

the most preferred media is video.  
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Section B: National context 

 

On 22 April 2016, the German Chancellor and the heads of state and government of the 

federal states adopted a "Common Concept of Federal Government” for the successful 

integration of refugees". On the one hand, it is about the clarification of a cross-level 

coherent overall approach, according to which legal measures in the federal and state 

governments, federal and provincial programs as well as concrete projects and structures on 

the ground are clearly part of a whole. On the other hand, the tried-and-tested instruments - 

especially in the areas of language development, integration courses, education, training, 

study and the labor market, as well as housing construction - are to be used accurately, 

interlinked in a practical way and purposefully expanded over the next few years. 

 

In addition, the federal government is taking legal measures to implement and enforce the 

guideline for promoting and demanding even more consistently. With today's draft of an 

Integration Act as well as the draft Regulation on the Integration Act, the funding 

opportunities and duties of the individual are defined in a targeted manner and the legal 

consequences for missing or special integration efforts are clearly regulated. In particular, 

the following improvements are specifically included: 

 

Language and value mediation are the central foundation for successful integration into 

society as well as in education, training, study and the job market. 

 

Therefore, it will be improved the accessibility of participation in integration courses. The 

option to oblige asylum-seekers, recognized refugees or subsidiary beneficiaries to 

participate in the integration course will be expanded or recreated for asylum seekers with a 

good stay-perspective.  

 

The language acquisition should be done as early as possible. The Integration Act provides 

incentives for this, as the right to participate in an integration course will expire after one 

year, instead of the previous two years. In addition, the prerequisites for higher course 

capacities, more transparency and more efficient management of the integration course 

system are created in the Integration Course Ordinance. For example, integration courses 

will be completed more quickly in the future - instead of three months at the latest, after six 

weeks at the latest. The orientation course will be increased from the previous 60 to 100 

teaching units and its contents will be more geared towards the conveyance of values. 

 

With the residence assignment, a more even distribution of the protected persons is made 

possible. It also pursues the goals of ensuring integration, avoiding integration-inhibiting 

segregation and avoiding social hot spots. 
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Integration measures should start early. Under the Asylum Seekers Benefits Act, the labor 

market program "Refugee Integration Measures" will provide 100,000 additional 

employment opportunities from federal funds for beneficiaries. This allows a meaningful and 

charitable activity already during the asylum procedure and at the same time causes a low 

threshold approach to the labor market. In view of the obligation to return to their home 

country, the program is not applicable to asylum seekers from safe countries of origin and 

persons who can be exempted. 

 

In order to further facilitate integration into the labor market, access to benefits under the 

Third Book of the Social Code - temporary until the end of 2018 - will be greatly facilitated 

for those with a good residency permit, for those without a job and holders of certain 

humanitarian residence permits. 

 

It will be also created more legal certainty for those who are tolerated and training 

companies. In the future, the apprentice will receive a tolerance for the entire duration of 

the apprenticeship. The existing age limit for the beginning of training will be abolished. To 

avoid abuse, the status automatically expires when the training is stopped. After successful 

completion of the vocational training, the patient will receive further acquiescence for a 

period of six months to search for a job. For a subsequent employment, a residence permit is 

issued for two years. In the case of a criminal conviction, the residence permit is revoked. 

 

Access to the labor market will be further facilitated. For a period of three years, asylum 

seekers and tolerated persons will be given full priority testing, depending on regional 

unemployment and with the participation of countries. At the same time, this allows for 

admission to work in temporary employment. 

 

In addition, it has been defined obligations to cooperate in integration measures. Refusal 

and termination of refugee integration measures and integration courses without good 

cause result in performance restrictions in the Asylum Seekers Benefits Act. 

 

Also the performance system of the asylum seeker performance 

 

 National integration policies 

 Educational programs aimed at civil servants dealing with the treatment and service 

of migrants / refugees and in line with the integration policies 

 Good practices from programs (mainly educational) implemented in a national / 

European context 

 References. 

 


